


Chester Zoo

What to expect from your visit to



Before you arrive at Chester Zoo
You can download our app



Before you arrive at Chester Zoo
The app can give you information about the zoo



Before you arrive at Chester Zoo
The app can give you information
about the animals you might see



If you are arriving by car you will park at this carpark

If you are arriving by coach, you will park here

Getting to the Zoo



If you are arriving by bus, the bus stop is here
Getting to the Zoo



This is Chester Zoo



People wearing this uniform work at Chester Zoo

If you need help you can ask somebody who is wearing this uniform



If you need to buy a ticket you can buy one in here



If you need to hire a mobility aide, you do this here:



This is the entrance to the zoo

A member of staff will scan your ticket here to enter the zoo



This is the entrance to the zoo

If you need help, you can ask a staff member



Ahead of you, there is a map, you can use this to plan your route
Your day at the zoo



The toilet sign looks like this on the map:



You will see more of these maps around the zoo
Your day at the zoo



You can now go and explore the zoo.
See what animals and plants you can spot!



You might also see some wildlife on the paths around the zoo



Signs on some of the animal houses will show you what to 
expect:



In the zoo, there might be strong smells



The zoo is a big place - approximately 125 acres.



Some of the paths can be steep



Some of the paths have bridges.
They might be bumpy.



If you need help ask a member of staff



They can help you find a quiet space

They can help you with directions



If you are joining us for a workshop,
you will have a booking confirmation email.

The email confirmation will tell you where to go.

Workshops



There are several places where we may meet you for your workshop.
Workshops



A member of staff will meet you
Workshops

Orangutans -
Islands



A member of staff will meet you
Workshops

Sumba House
Digital Theatre



A member of staff will meet you
Workshops

Butterflies



A member of staff will meet you
Workshops

Giraffe house



A member of staff will meet you
Workshops

Tropical Realm



A member of staff will meet you
Workshops

Realm of the Red 
Ape



A member of staff will meet you
Workshops

Spirit of the Jaguar



A member of staff will meet you
Workshops

Joseph Banks 
Room



A member of staff will meet you
Workshops

The Oakfield



We hope you have a great day at the zoo!

If you have any more questions about your visit, contact 
guest.services@chesterzoo.org

mailto:guest.services@chesterzoo.org
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